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LODGING MONITOR
October 2020

Hyatt Regency in Bethesda



HOTEL OCCUPANCY & AVERAGE DAILY RATE
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65.7% 67.8% 67.9%

Average Daily Rate
• March: $123.31

• April: $83.78
• May: $84.94
• June: $87.77

• July: $91.26
• August: $90.83

• September: $88.23
• October: $89.13

Source: Smith Travel Research
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COMMUNITY HOTEL OCCUPANCY
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65.7% 67.8% 67.9%

Average Daily Rate
• March: $123.31

• April: $83.78

• May: $84.94

• June: $87.77

• July: $91.26

• August: $90.83

• September: $88.23

• October: $89.13

Source: Smith Travel Research
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SHORT TERM RENTALS
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65.7% 67.8%

October 2020 occupancy 
at Airbnb rentals was 
54%, this is a -9.4% 

decline OPY.

Average Daily Rate in 
October 2020 was $116, 

a 20.9% increase OPY.

Source: Airdna
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INAUGURATION TRENDS

• Strong Transient Demand
• Interest in Properties Close to DC
• Group Cancellations
• Share Inauguration Promos/Packages
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Inauguration Date:
Wednesday,
January 20, 2021

• Inauguration Platform is Being Constructed
• Will Be Smaller & Ticketed
• There will be protests.
• 5 permits were requested as of Nov. 10.

What We Have Heard So Far:



HCER Working Group
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Recovery Work Group
Hospitality/Culture/Recreation/Entertainment (HCER)

Workgroup Mission:
Hospitality, Culture, Entertainment & Recreation (HCER) Mission 
Area is to guide hospitality businesses through COVID-19 re-
opening phases and beyond to become operational and begin 
generation of revenues to create a robust hospitality, arts, and 
tourism economy.



GRANT OPPORTUNITIES
Three Grant Options Available



TOURISM ANCHOR INSTITUTION GRANTS
The grant program was created to provide financial assistance to nonprofit entities that are tourist-
oriented and focus on arts, culture, agriculture and/or recreation that have been hard-hit by the COVID-19 
health crisis. 

The program is funded with a $5 million special appropriation by the County Council.

Grants opened for applications on Nov. 19.

The deadline for receiving completed applications is 5 p.m. on Monday, Nov. 30.

Details on the Tourism Anchor Institution grant program and application information can be found at 
https://montgomerycountymd.gov/biz-resources/covid19/.

Grants can be used for general operating purposes. Funds cannot be used for the same expenditures for 
which organizations have received grants from other Federal, State or County grant programs. 
Grants will be awarded to eligible applicants based on the organization’s annual operating budget and 
operating losses incurred due to the pandemic.

Questions about the Tourism Anchor Institution Grant Program can be emailed to 
TourismGrant@montgomerycountymd.gov.
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMTguMzA2NzkyODEiLCJ1cmwiOiJodHRwczovL21vbnRnb21lcnljb3VudHltZC5nb3YvYml6LXJlc291cmNlcy9jb3ZpZDE5LyJ9.o1GIn8FWtdwHpSuU4_lzVXN9fGgKLd5SyGpoTrBeCdY/s/786770502/br/89970228940-l
mailto:TourismGrant@montgomerycountymd.gov


MCEDC RESTAURANT GRANT PROGRAM

The Montgomery County Council has established a Restaurant Relief Grant program that will be 
administered by the Montgomery County Economic Development Corporation (MCEDC).  
Grants will be awarded for up to $10,000.  Eligible entities include restaurants, food trucks, 
caterers, wineries and breweries that directly provide food service.  

Grant funds can be used for working capital (rent, payroll, job training), purchase of 
equipment and services to expand outdoor dining, infrastructure improvements such as 
HVAC system upgrades and technology to support carryout and delivery.  Purchase of PPD 
and disposable food containers and utensils and sanitation service also qualify.  

Applications will be accepted from November 20 through December 4, 2020.

Restaurant Relief Grant Application (wufoo.com)
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https://thinkmoco.wufoo.com/forms/restaurant-relief-grant-application


REOPEN MONTGOMERY GRANT PROGRAM

Reopen Montgomery Program grants will reimburse Montgomery County businesses and 
nonprofits for expenses incurred to comply with State and County reopening requirements. 
Reopening requirements are established to prevent the spread of COVID-19 and maintain public 
health.

The Reopen Montgomery Program will provide grants of up to $5,000 per applicant. A total of 
$14M has been appropriated for this program to help County businesses reopen. Expenses 
eligible for reimbursement are PPE, contactless payment systems, cleaning supplies, signage, 
outdoor furniture/tents/heaters, disposable food containers and utensils and upgrades to HVAC 
systems.

Reopen Montgomery Grant Program Application (montgomerycountymd.gov)
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https://www.montgomerycountymd.gov/Biz-Resources/reopen/apply.html


GBAC STAR ACCREDITATION
Available to Hospitality & Tourism Businesses



GBAC STAR ACCREDITATION OVERVIEW
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Two Ways to Participate:

#1: Full GBAC Accreditation

#2: GBAC Online 
Fundamentals Course

GBAC STAR Accreditation 
Program on Cleaning, 

Disinfection, and Infectious 
Disease Prevention for Facilities 

(GBAC STAR Program) Available 
for Hospitality & Tourism 

Businesses in Montgomery 
County, Maryland.

This program is funded through the CARES Act.
It is free to participate, but funding is limited.



CURRENT GBAC STAR PARTICIPANTS

21 Participants for Full Accreditation

Hotel, Bed and Breakfast and Conference Centers: 15 
Performance : 4 
Sporting Complex: 1 
Recreational Facility: 1 
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Deadline to 
Participate:

Wednesday,
December 23, 2020

Deadline to Participate:
Wednesday, December 23



17VisitMontgomery.com/GBAC



HOLIDAY CAMPAIGN
Promoting to Residents + The Region

rio in Gaithersburg
Credit: Adam Brockett



Make Memories Together
Holiday campaign designed to promote 
hotel packages, events and programs, 
shopping, and holiday specific 
itineraries.

UPCOMING CAMPAIGNS
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Fall Campaign
Built on national “Let’s 
Go There” campaign 
created by U.S. Travel 
Association.

Let’s Go There, Together
Continuation of the U.S. Travel 
Association “Let’s Go There” campaign, 
with a holiday/winter spin.

Tastemakers 
TrailPromote local craft 
beverage producers 
through a single 
tourism trail.

MD Tourism 
Campaigns

Open for the Holidays
Hometown Focus
Spring Travel

Total Duration: September  2020 – January 2021



Make Memories Together – Holiday Campaign 20



Press Coverage with Fox 5 on Good Day DC 21
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HOW TO PARTICIPATE

Submit Your Promos
Post to Our Events Calendar
Email Us Your Press Releases
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To maximize your promotional efforts, 
all submissions sent to Visit 

Montgomery are also forwarded to 
Visit Maryland and included in their 
statewide "Open for the Holidays" 

campaign.

VisitMontgomery.com/Partnerships



246,099 Page Views
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+3.39% OPY

2.72 Pages Per Session
+17.54 + OPY

WEBSITE PERFORMANCE: SEPT – NOV 2020

90,574 Sessions
-12.04% OPY



Top Social Media & Website Metrics

Events Calendar 27,930

Plan Ahead (Let’s Go 
There Campaign) 30,637

Moco Eats 19,237

Holiday (Make Memories 
Campaign) 14,576

Tastemakers Trail 12,001

Best Places to See Fall Foliage 6,762

15 Ways to Eat and Drink Outdoors 
2774

The 12 Most Instagrammable Spots 
2690

Everything You Need to Know About 
Visiting the C&O Canal 2570

Best Local Shops to Support During 
Small Business Saturday 2529

The wait is over! The Comus Inn is 
now open! 33,837

Gaithersburg Drive-thru Winter Lights 
Festival 16,684

Proof That Fall is the Best Time to 
Visit Montgomery County 19,167

Everything You Need to Know About 
Visiting the C&O Canal 8,861

Take a Morning Hike Up Sugarloaf 
Mountain 6,125
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Web Pages
Pageviews

Blog Articles
Pageviews

Social Posts
Reach



TastemakersTrail.com 27
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Soft Launch: December 2020
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Tastemakers Trail + 
Craft Pass

Featuring 20+ craft beverage 
producers in Montgomery County.

The Craft Pass is a digital passport 
that uses location-based technology 
to allow consumers to “check in” at 

participating businesses.

Major Launch: FeBREWary 2021



TRAVELER SENTIMENT
From Destination Analysts



KEY FINDINGS TO KNOW

Nearly one-in-five Americans say they plan to take a Christmas holiday trip.

Americans’ openness to travel inspiration has been on a steady decline since October 18th and fully 
half of American travelers say they have lost their interest in traveling for the time being.

The focus of some recent news stories on pandemic behaviors in specific travel destinations is also 
acting as a sentiment depressant. In the past month, 35.8% of Americans report they have seen one 
or more COVID-19 related reports in the media about travel destinations where people were 
behaving in a manner that would make them feel uncomfortable visiting.

The percent of American travelers who report they have cancelled or postponed any upcoming 
leisure trips because of the recent increases in COVID-19 cases in the U.S. has dropped to 38.1% 
from 47.4% two weeks ago, and now 56.3% say recent increases in COVID-19 cases around the 
country have made them less likely to travel in the next three months–down from 62.8% in the same 
period.
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Source: Destination Analysts
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Source: Destination Analysts
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THANK
YOU!


